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AWARDS
INTRODUCTION
Welcome to the 2016 British Youth Travel Awards!

Great value group accommodation in Canterbury
• Stunning 450 acre parkland campus overlooking the historic
city of Canterbury and the Cathedral
• Self-catering houses and flats, ensuite B&B single and double
rooms for up to 5,200
• Good links to London and Dover
• A range of award winning catering outlets across campus
• Free car and coach parking on-site
• Superb sports and leisure facilities, ideal for training campus
and tournaments

VisitEngland

VisitEngland

These awards recognise excellence in the UK youth, student
and educational travel sector. They highlight new and
innovative products, outstanding examples of customer
service, and celebrate the achievements of the businesses
and individuals that are leading the way in this fast growing
and vibrant part of the travel industry.
Having grown from a single sector category back in 2007,
these awards have matured in stature and importance. For
many these awards represent something special, something
to work towards and this is demonstrated each year by the
volume of high quality entries that are received.
I would like to take this opportunity to thank all that took
the time to enter this year’s competition. Also a huge thank
you to our sponsors and supporters that have enabled
us to deliver this event, and to the judges that have each
volunteered their time to individually score each of the entries
in this year’s competition.
Enjoy your evening and congratulations to all of this year’s
finalists!

Kind regards

Awarded ‘Best University Accommodation for Groups’
by Group Travel Organiser readers for the ninth year running.
For further information contact: Rachel Walmesley
T: +44 (0)1227 827161 E: conferences@kent.ac.uk www.kentgroups.co.uk

The British Educational Travel Association (BETA) is delighted
to present this year’s shortlisted nominees.

Emma English
Executive Director
British Educational Travel
Association (BETA)
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Category Sponsors:

THE EVENT
RUNNING ORDER
Welcome Drinks reception sponsored by StudentUniverse
****
The Awards Ceremony

Elman Wall
Audit Tax Advisory

Guest Host Alex Staniforth sponsored by YHA

Elman Wall

****

The Travel Accountants

100c 70m 40k

Pantone 2747

90c 50m

Pantone 285

10c 100m 90y

The Awards
Best Accommodation sponsored by Hostelworld
Best Educational Product sponsored by Endsleigh Insurance Services

Elman Wall
Employee Share Schemes

Best International Youth Destination sponsored by Anglo Educational Services
Best Leisure Product sponsored by St Christopher’s Inns
Best Use of Social/Mobile Media sponsored by Newcastle University
Best Support Service sponsored by EuroHostel
Best UK Youth Destination sponsored by British Council
Best Marketing sponsored by ICEF
Best Volunteering Organisation Britannia Student Services
Best Customer Service University of Kent
Rising Star sponsored by Topdeck Travel
Outstanding Contribution sponsored by Elman Wall

***
Official After Party kindly hosted by Ripley’s Believe it or Not!
and Planet Hollywood
***

Headline Sponsors:
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Pantone 186

193B80

Pantone 2747

3378B8

Pantone 285

BC0031

Pantone 186

ODDLY EDUCATIONAL ADVENTURES AWAIT!
DISCOVER THE UK’S MOS T EXTRAORDINARY ATTRACTION!

THE JUDGING
PANEL

OPEN 10 AM - MIDNIGHT
365 DAYS A YEAR

Amy Baker

Kash Bhattacharya

Mike Clewley

Fiona Jeffery OBE

Founder & Managing
Director, The PIE

BudgetTraveller

Cultural Tourism Officer,
Greater London Authority

Founder & Chairman, Just
a Drop

Amy Baker is a founder
and Managing Director
of The PIE, an online
media and recruitment
company delivering
insight and business
services to Professionals in
International Education all
over the world.

Kash Bhattacharya has
been travelling in style
on a budget for the last
7 years, blogging about
his adventures. Kash has
been featured by the New
York Times, Lonely Planet,
Guardian, Vanity Fair &
National Geographic.

Mike is Cultural Tourism
Officer in the Culture
team at City Hall. He’s
responsible for delivering
the Mayor’s cultural
tourism vision and
ensuring London continues
to be the world’s leading
capital of culture.

Fiona Jeffery OBE is the
Founder and Chairman
of Just a Drop. Fiona was
awarded an OBE in 2012
for her services to the
travel and tourism industry
during her 26 years at
WTM.

Dan Mew

Graham McKenzie

Paul Richer

Guest Judge, African
Adventures

Managing Director,
TravelMole.com

Senior Partner, Genesys
Digital Transformation

2015 Rising Star Winner. Dan
set up African Adventures
in 2009 following a long
stint volunteering in Africa.
Now one of the UK’s
leading volunteer travel
organisations, African
Adventures now works with
21 community projects in
developing areas of Ghana,
Kenya and Zanzibar.

Graham McKenzie is the
founder of Omni Tourism,
and is best known to the
industry as Travelmole.
com’s publisher. He has
been the catalyst behind
the online publication’s
success worldwide in the
last ten years.

Paul Richer is Senior
Partner of Genesys Digital
Transformation a management
consultancy specialising in
providing advice on distribution
technologies and strategies
for the travel, tourism and
hospitality industries.
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020 7494 6818

©Ripley Entertainment Inc.

GUEST SPEAKER
ALEX STANIFORTH

Alex Staniforth is an adversity adventurer
who’s aim is to inspire others to overcome
their own Everest in life.
Alex is no stranger to adversity, suffering
epilepsy, stammering, mental health
problems, bullying and low self-confidence
in early life. But this has only driven him to
achieve his potential.
In 2014 aged just 18 Alex attempted to
reach the summit of Mount Everest, a feat
that was cut short by a major avalanche.
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Last year his second attempt ended in
disaster after narrowly escaping an avalanche
in the Khumbu Icefall triggered by the Nepal
earthquake, which tragically killed three of his
teammates at base camp.
An ambassador for YHA England & Wales
Alex recently released his autobiography
“Icefall”, endorsed by Bear Grylls, and has just
returned from climbing Cho Oyu, the sixth
highest peak in the world.
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Sponsored by

Newcastle University London

1
2
3

A Russell Group University offering Undergraduate
and Postgraduate business degrees from the
triple-accredited Newcastle University Business
School (AACSB, AMBA and EQUIS)
Industry immersive education - masterclasses,
work placements and real life business projects
Fantastic location on the edge
of London’s financial district

This award recognises excellence in youth accommodation in the UK.

THE FINALISTS IN THIS CATEGORY ARE:

Hatters Hostel Birmingham
Located in Birmingham’s historic Jewellery
Quarter, Hatters Hostel offers shared and private
en-suite budget accommodation for groups and
individuals with free breakfast and free WiFi
included in each person’s stay.

Mrs Potts Backpackers
Mrs Potts looks to give its guests that warm and
fuzzy feeling!
Friendly staff, comfy cabin beds and a warm
welcome is what makes us the cosiest hostel in
Cardiff. Never underestimate the power of a hot
cup of tea!

Palmers Lodge Swiss Cottage
An award winning boutique hostel in central
London housed in a legendary building with
superb facilities, impeccable service and the best
of the city just around the corner.

For more information, visit:
www.ncl.ac.uk/london
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Sponsored by
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Sponsored by

This award acknowledges a product or experience that provides the youth, student and educational
travel market with a dedicated customer experience.

The following destinations were voted by industry stakeholders as being best internationally for
youth, student and educational travellers.

THE FINALISTS IN THIS CATEGORY ARE:

THE FINALISTS IN THIS CATEGORY ARE:

The Dragon Trip

Australia

The Dragon Trip provides backpacker tours and
school trips around China and Japan. The tours
offer unmissable attractions, off the beaten track
locations and a chance to get under the skin of
the local culture.

Australia welcomes nearly 200,000 youth visitors
a year more than 40,000 undertaking a working
holiday.

Kingswood

Japan

Kingswood is one of the most experienced
providers of outdoor education in the UK. They
were founded over 30 years ago and welcome
over 165,000 young people from more than 75
countries around the world to their ten adventure
centres each year.

Recently, the number of tourists to Japan has
been skyrocketing, as people recognise the
natural beauty, incredible food, wonderful
hospitality and enchanting cultural heritage that
this country has to offer all visitors. The image of
‘expensive Japan’ is now behind us, with return
flight prices to the UK cheaper than ever before,
world class cuisine for extremely good value,
and service that is incomparable for the price
worldwide.

Oxford Royale Academy

Latin America

Oxford Royale Academy is an award-winning
provider of residential summer courses
headquartered in the ancient university city of
Oxford. We are committed to providing academic
excellence and superlative teaching standards to
students from all over the world.

Latin America is huge encompassing vast swathes
of windswept steppe, dry deserts, towering
mountains, the largest rainforest in the world and
thousands of miles of coastline.

Tourism Australia with our industry partners
encourages young British citizens to live the
Aussie lifestyle for up to two years. Australia
promises an adventurous and memorable
holiday.

LATA is an organisation that represents airlines,
hotels, wholesalers, tour operators and other
Latin America tourism businesses to promote
sustainable travel to and around Latin America
and improve the awareness of Latin America as a
tourism destination.
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Sponsored by

This award covers all leisure tourism experiences targeted at youth, student and educational travel
sector.

THE FINALISTS IN THIS CATEGORY ARE:

The LEGOLAND® Windsor
Resort
The LEGOLAND® Windsor Resort is a unique
family theme park where children aged 2 -12 can
take to the road, soar through the skies and sail
the seas in complete safety.
It has over 55 interactive rides, attractions, live
shows, building workshops and driving schools,
not to mention a staggering 80 million LEGO®
bricks, all set in 150 acres of beautiful parkland.

Theatre Workout Academy
Theatre Workout Academy features summer
schools, short course and workshops, providing
professional standard drama training in London’s
West End, while raising funds to subsidise
training for young people from disadvantaged
backgrounds, building confidence and teaching
essential life skills through drama.

Sponsored by

This award recognises the companies and organisations that through strategic planning have
effectively used the technology of Social / Mobile Media for promotion of a product, service, brand
or group.

THE FINALISTS IN THIS CATEGORY ARE:

St Christopher’s Inns
St. Christopher’s Inns is a leading operator of
tourist accommodation and entertainment
venues in Europe. With backpacker hostels,
bars and traditional British pubs, in 10 cities and
seven countries, the diversity of our business
mirrors the diversity of our customers. At the
core of what we do are the four cornerstones of
the experience we strive to deliver - one that is
Safe, Secure, Fun and Value for money. When we
get this right, the beds fill the bars and the bars
fill the beds. We seek to enhance, develop and
enrich our team, and customers alike. We never
lose sight of the important people in our lives.
The fun factor of life is our priority.

StudentUniverse
StudentUniverse is the world’s leading travel
booking site offering exclusive discounts for
students and youth. The unique pricing and terms
are negotiated specifically for this demographic
through contracts with dozens of world-class
partners and more than 70 airlines.

York’s Chocolate Story
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At York’s Chocolate Story you can discover the
stories behind the greatest names in chocolate,
unwrap the secrets of chocolate making, and
even learn the art of the chocolatier for yourself.
A fully guided tour and three floors of interactive
exploration take you on a journey through the city
where chocolate made history. While other British
cities were built on steel, coal or wool, York’s fame
and fortune have rested on chocolate for almost
300 years: thanks to the vision and invention of
its great entrepreneurial families, not to mention
the industry and dedication of its people. Though
much has changed over the centuries, York
remains the UK’s home of chocolate.

Topdeck Travel
We are Topdeck. We do epic Euro trips, big game
safaris, American road trips, sailing voyages,
outback explorations and loads of other global
adventures for young travellers aged 18 – 39.
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Sponsored by

Sponsored by

This award acknowledges the organisation that provides the best services and/or solutions to
organisations or consumers in the youth, student and educational travel sector.

The following destinations were voted by industry stakeholders as being best in the UK for youth,
student and educational travellers.

THE FINALISTS IN THIS CATEGORY ARE:

THE FINALISTS IN THIS CATEGORY ARE:

English in Britain

Kent

We provide points of contact between
international students and UK educational
institutions through our English in Britain and
Colleges in Britain publications. We also publish
CoursePricer which enables course providers to
offer an instant itemised quote service.

Kent is known as The Garden of England, it
is world renowned for its rural beauty, rich
heritage and spectacular coastline, with more
castles and gardens than any other UK county.
Its Destination Management Organisation, Visit
Kent, helps to welcome more than 58million
visitors a year and supports Kent’s £3.4 billion
tourism industry.

Theatre Workout Hospitality

Manchester

Theatre Workout Hospitality is a bespoke service
for groups, packaging bespoke workshops with
theatre tickets, backstage tours, pre-theatre
meals, plus accommodation and travel services,
along with any other ticketed attractions our
clients require, tailored to education, leisure and
corporate groups.

Manchester is a wonderfully vibrant city which
perfectly caters for the youth market; bursting
with culture, sport and a diverse nightlife
economy, whilst remaining incredibly goodvalue with many free and low-cost attractions
and activities to enjoy. Combine this with that
fact that the city is also home to one of Europe’s
largest student campuses and some of the most
applied to universities in the UK and it’s clear why
Manchester stands out as a must-visit destination
for young people and students.

STA Travel ISIC Prepaid Mastercard
Tuxedo Money Solutions is a global payment
solutions provider; delivering innovative prepaid
card services for a wide range of businesses such
as STA Travel. It offers a range of tailored prepaid
products from general spend, travel, to corporate
expense management.
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Wales
With high octane adrenaline adventures, a coastal
path that runs the entire length of the country
and more castles per square mile than any other
country in the world, Wales is the perfect youth
holiday destination.
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Sponsored by

Sponsored by

This award recognises the excellence and outstanding achievements of organisations in their effort
to market their brand, destination or product.

This category rewards UK based organisations engaged in volunteer tourism that can demonstrate
the delivery of benefits to the local communities in which they work and the volunteers involved.

THE FINALISTS IN THIS CATEGORY ARE:

THE FINALISTS IN THIS CATEGORY ARE:

St Christopher’s Inns
St. Christopher’s Inns is a leading operator of
tourist accommodation and entertainment
venues in Europe. With backpacker hostels,
bars and traditional British pubs, in 10 cities and
seven countries, the diversity of our business
mirrors the diversity of our customers. At the
core of what we do are the four cornerstones of
the experience we strive to deliver - one that is
Safe, Secure, Fun and Value for money. When we
get this right, the beds fill the bars and the bars
fill the beds. We seek to enhance, develop and
enrich our team, and customers alike. We never
lose sight of the important people in our lives.
The fun factor of life is our priority.

African Adventures
African Adventures is an innovative volunteer
travel provider working with community projects
in deprived areas of Ghana, Kenya and Zanzibar.
The organisation offers young people the
opportunity to positively impact children’s lives
through meaningful and rewarding volunteer
programmes.

Kaya Responsible Travel
STA Travel - Straight Outta
Melbourne
When it comes to misunderstood destinations,
Australia’s state of Victoria ranks highly, often
mistaken for a single city destination, this couldn’t
be further from the truth. STA Travel took on the
challenge to change the Millennial’s perceptions.

YHA (England & Wales)
YHA’s “Our view on…” campaign successfully
raised awareness and changed perceptions of
YHA amongst families and young independent
adults, attracting over 62,000 new visitors to the
website, and contributing to significant growth in
overnights from young people.

18

Kaya Responsible Travel is a social enterprise
providing international volunteering, internship
and study placements across in Africa, Asia and
Latin America, with a commitment to best ethical
practices and matching participants interests and
skills to the needs of our projects.

SEED Madagascar
SEED Madagascar : A charitable organisation
dedicated to achieving positive developmental
and environmental outcomes in southeast
Madagascar, providing exceptional experiences
for our international volunteers whilst remaining
committed to project impact and responding to
the directly expressed needs of local people.
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Sponsored by

Sponsored by

This award recognises companies delivering excellence in customer service.

THE FINALISTS IN THIS CATEGORY ARE:

BritBound
BritBound is a support service for those aged
18-35 who are heading to live and work in the
UK from all over the world. We offer relocation
packages, aptly named ‘Hit The Ground Running’
which include a myriad of products and services
from bank accounts, jobs, visas, accommodation,
and airport transfers. What makes us unique
is that our relationship with our customers
(BritBounders) doesn’t end once they arrive in
the UK. In addition to the relocation formalities,
we also run a 365-day social events calendar.

This category recognises individuals who personify a strong professional ethos, who have
demonstrated exceptional performance and who have made an outstanding contribution to their
company.

THE FINALISTS IN THIS CATEGORY ARE:

Nick Steiert, Invasion
Nick is a legally educated passionate
traveller at heart who’s DNA encompasses
standing out from the crowd, innovating
and transforming industries and this is
displayed through the brands that he has
founded or co-founded including Invasion,
AmeriCamp and Camp Thailand.

Jack Bowcott, Tipi
Next Generation Travel

next
gener
TRAVEL

Next Generation Travel are the innovative parent
company and driving force behind the UK’s fastest
growing educational travel brands (WST and
FHT); offering unique, immersive tours to young
people from 10 -21 years to the UK, Europe and
Worldwide.

Jack Bowcott is in charge of UX & Partnerships
at Tipi, a mobile check-in application, which
eliminates long queues after long flights
& creates better communication between
hostels and their guests.

Smaller Earth
Smaller Earth offer a full range of Work, Travel and
Adventure opportunities, with the Camp Leaders
program being our flagship brand, providing young
people with the chance to work as activity instructors
at summer camps across America.
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Harry Fielder, Umi Digital
Harry is a Director at hospitality marketing
agency, Umi Digital. His love for travel
began while busking around Europe and his
passion for the industry has been increasing
ever since. He now helps hostels across
Europe generate direct business online.
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FA B U LO U S FOUR!

Elman Wall
Audit Tax Advisory
Sponsored by

Elman Wall
The Travel Accountants

100c 70m 40k

Pantone 2747

90c 50m

Pantone 285

10c 100m 90y

Pantone 186

Elman Wall
Employee Share Schemes

This award recognises outstanding achievement in organisations or individuals in the
youth, student and educational travel sector.

The recipient of this award
will be announced tonight!

GLASGOW
FROM £10

NEWCASTLE
FROM £16

LIVERPOOL
FROM £14

EDINBURGH
FROM £20
(AWESOME CENTRAL LOCATIONS IN FOUR
MIND-BLOWING CITIES)

EUROHOSTELS.CO.UK
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