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Welcome to the
British Youth Travel Awards
Congratulations and thank you to all those that took the
time to enter this year’s competition.
It is a pleasure to co-ordinate these awards on behalf of
the youth, student and educational travel sector. They truly
highlight the innovative, fun, creative and diverse products
and opportunities that are on offer to young travellers.
Each year our judging panel grows to accommodate the
ever growing number of entries received from stakeholders
who are leading the way within our industry. Our judges give
their time voluntarily to debate and discuss each entry and
we thank them for their support in doing so.
These awards recognise excellence and set a benchmark
for the sector. For many they represent something special,
something to work towards and this is demonstrated each
year by the volume of high quality entries that are received.
On behalf of the BETA board of directors I would like to take
this opportunity to thank everyone that has contributed to
this year’s competition.
Good luck to all of our 2018 finalists and enjoy the celebration!

BETA Supports:
Emma English
Executive Director
British Educational Travel Association (BETA)

/BETAUK
/BYTAwards
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The programme

Event sponsors:

Welcome reception
sponsored by StudentUniverse

The awards
Best Accommodation
sponsored by Hostelworld
Best Educational Product
sponsored by Britannia Student Services
Best Youth Destination
sponsored by Anglo Educational Services
Best Leisure Product
sponsored by St Christopher’s Inns
Best Innovation (New for 2018)
sponsored by Royal Museums Greenwich
Best Use of Social/Mobile Media
sponsored by Londonist
Best Support Service
sponsored by YHA

INVASION.COM

TM

Best Marketing
sponsored by ICEF
Best Volunteering Organisation
sponsored by Hatters Hostel
Best Customer Service
sponsored by Topdeck Travel
Best Schools Programme (New for 2018)
sponsored by Invasion
Rising Star
sponsored by Campus Living Villages
People’s Choice
sponsored by BETA
Outstanding Achievement
sponsored by Elman Wall

Official after party
Don’t miss it!
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The judges

Over the past 11 years the British Youth Travel Award
winners have exemplified leadership in the UK youth,
student and educational travel sector, setting a
benchmark for their industry peers.
On behalf of BETA and our members I encourage other
organisations operating within the sector to enter the
awards program, which serves to further educate
government, the public and other influencers through
their outstanding accomplishments.
Steve Lowy,
Chairman, BETA
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Harley Denham

Steve Dobson

Group & Operations Manager,
Group Travel World

Chief Executive,
Unusual Hotels
of the World

Emma Mead

Gerry Nixon

Jeannette Gilbert
Head of Marketing,
World Travel Market

Paul Richer

Global Head of PR,
VisitBritain

Head of Youth Strategy,
The National Student

Senior Partner,
Genesys Digital
Transformation

Jason Steinmetz

Miranda Thomas

Farooq Ullah

Lecturer in Tourism,
University of Surrey

Assistant Director,
Universities UK International

Director,
Stakeholder Forum
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MICHAEL ELLIS MP
“ Young people continue to redefine
certain aspects of global travel and
we ignore that at our peril – and I for
one have no intention of ignoring
it.Through BETA’s vision the UK offers
these young consumers a dazzling
array of exciting and rewarding
opportunities. BETA Members are
driving economic value but also
enhancing social value within
local communities.

YHA exists to help all young people have life-changing adventures.
With more than 150 properties spread throughout England & Wales’
most inspiring locations, we’re perfectly placed for all kinds of
unforgettable school trips, family breaks and group residentials.
Choose YHA for your next trip and feel fantastic for supporting
a charity dedicated to transforming young lives forever through
travel and real adventure.

I am looking forward to exploring
approaches to driving a wider
acknowledgement of the significance
of youth, student and educational
travel. Working together we
can further amplify the sterling
achievements consistently delivered
by BETA and its members.”
Michael Ellis
Tourism Minister
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Sponsored by:

This award recognises excellence in youth accommodation in the UK.

FINALISTS
Cohort Hostel

Cohort is an award winning, 60-bed hostel in the
centre of St Ives. Residing in a Grade II listed building
we focus on providing exceptional customer service
and a unique hostel experience. We offer budget
accommodation with outstanding facilities, distinctive
social areas and sleeping spaces for independent
travellers, families, schools, youth groups, universities,
tour operators, surfers and groups of friends.

The Quads, University of Bath

The Accommodation and Hospitality Services (ahs)
department at the University of Bath is responsible for
student and guest accommodation, hospitality and security.
During June to September when students are not living on
campus, the accommodation is let out to summer school
students and guests. The Quads is complex of five buildings,
each with shared flats for 8 to 10 people. It is home to 708
undergraduates during term time and during the summer it
welcomes over 2,900 summer school students.

YHA Cardiff Central

YHA (England & Wales) is a hostel business and charity.
For 85 years we’ve helped young people and schools, families
and friends, travellers and individuals to explore, learn and
relax the length and breadth of England and Wales. Our
services include hostel accommodation in unique buildings
and locations, including castles, tipis, cabin pods and barns,
shepherd huts; hostel exclusive hire; school trips; summer
camps; and international group travel.
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Sponsored by:

This award acknowledges a product or experience that provides
the youth, student and educational travel market with a dedicated
customer experience.

FINALISTS
Embassy Summer

Embassy Summer offers award-winning English Language
summer camps for young learners aged 8-17 and young
adults aged 18-25. We have 16 summer school centres across
the UK and North America, delivering rewarding English
language programmes for young learners and providing a
truly life-changing experience.

Immerse Education

Immerse Education is a leading provider of academic
summer programmes, designed for 13-18 year old students
from around the world. Our programmes provide a taster
of what it’s like to study a subject at university level and
are designed to further the intellectual enthusiasm of
engaged young learners. Academic sessions are carefully
designed and taught by expert tutors in an optimal learning
environment that stimulates academic enquiry.

Medical Projects

We are an education company providing amazing learning
experiences for students aiming for a career in healthcare.
We create courses that are highly interactive, educational,
informative & inspiring, whilst also delivering opportunities for
students to travel & gain life experience. Our most popular
product, Project London, provides students with a mix of work
experience, advice, guidance, & interview practice, giving
students the highest level of preparation for applying to
medical school.
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Sponsored by:

The following destinations were voted by industry stakeholders as being
best for youth, student and educational travellers.

FINALISTS
Australia

Australia welcomes nearly 170,000 youth visitors a year
from the UK, with more than 40,000 undertaking a working
holiday. Tourism Australia, along with our industry partners,
encourages young British citizens to live the Aussie lifestyle
for up to two years, gaining experience from across the
globe and memories that will last a lifetime.

Canada

Canada is diverse, progressive, peaceful and welcoming.
Known for pristine wilderness and stunning natural beauty.
Vast and varied. A place for bucket list adventure and
sophisticated culture. Lively, multicultural cities contrast
with untouched wilderness at the edge of urban centers.

Scotland

Adrenaline filled adventure breaks, breathtaking road trips,
buzzing music festivals, and great days out - Scotland hosts
legendary activities and endless things to do for young
people. This year, Scotland celebrates the Year of Young
People, with 12 months packed full of events, activities and
ideas which will give young people the opportunity to shine,
showcase their talents and contributions, and create new
ways to stand out. The year will provide more ways for both
visitors and locals to explore all that Scotland has to offer
whilst making memories that will last a lifetime.
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Sponsored by:

This award covers all leisure tourism experiences targeted at youth,
student and educational travel sector.

FINALISTS
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Global Trails are leaders in the field of game-based learning
on location - an award-winning publisher of apps for the
educational and cultural tourism market. They produce, curate
and facilitate the creation of quality cultural and educational
content in their walking trails/cultural/tourism apps. They have
a series of themed literary and films apps - as well as over 200
clue-driven trails in 20 languages in Global Treasure Apps the trails are around tourism destinations and attractions.

GL

Global Trails

L TR
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The Original Tour

Experience the best of London aboard The Original Tour’s
famous Union Jack buses. London’s most popular sightseeing
tour offers its guests the ultimate introduction to the capital
and includes entertaining English-speaking guides, an
unrivalled fleet of superb modern buses, 6 tour routes which
offer full multi-lingual commentary, 3 fascinating free walking
tours, a fantastic free Thames Hop-on Hop-off river cruise
pass, and an exclusive Kids’ Club.

Theatre Workout

Theatre Workout Academy is Theatre Workout’s only
programme for individuals, offering week-long summer
school courses in the heart of London’s West End. Theatre
Workout also now runs courses in partnership with other
summer school providers, and in 2018 ran courses in Oxford,
Cambridge, Ascot and Epsom, in addition to our own in the
West End.
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Sponsored by:

This category recognises innovation in youth, student and educational
travel in its broadest sense.

FINALISTS

This award recognises the companies and organisations that through
strategic planning have effectively used the technology of Social / Mobile
Media for promotion of a product, service, brand or group.

FINALISTS

Capital School of English
Future Success

Smaller Earth - Camp leaders
Global Photo Competition

Capital School of English is a year-round language school
offering a range of high-quality English language courses
to students from many different countries.

At Smaller Earth, we are the work and travel experts. We want to
inspire people to go further. From our 15 international offices, we
send thousands of young people on work and travel programs, all
around the world. We believe that travelling changes your life. It
broadens your horizons, changes your perspective and grows you
as a person. Everyone should travel. Travel has the power to be truly
meaningful and finding that meaning is why we do what we do.

St Christopher’s Inns
The UK’s First Capsule Hostel
St Christopher’s Inns are 21 of Europe’s best party hostels in
Europe’s best cities. A safe place for backpackers to meet
new people, make new memories and discover what every
city and culture has to offer. You’ll find our award-winning
hostels and Belushi’s backpacker bars in the most popular
and liveliest cities across the UK & Europe including London,
Paris, Berlin, Amsterdam, Barcelona, Copenhagen, Cardiff,
Bruges, Prague, Edinburgh, Bath and Newquay.

Vagaband

Vagaband began trading in late 2015; the mission was a
simple one: to make sure that no traveller should ever feel
like they are without a safety net while they see the world.
We were inspired by a lifetime of adventurous travel and
devoted to the idea of fostering a community of kind and
conscious young people who travel without fear or anxiety.
We create products and services that empower young
people to be independent and confident wherever they go.
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Sponsored by:

Topdeck Travel
60 seconds with Sarah
A collective of explorers who are devoted to travel, we strive
to open minds, shift perspectives, learn new things and make
a difference. Our passion is to inspire young people through
life-changing travel experiences. Our business is to make travel
dreams a reality. We know what works. And we’re not afraid to
shout about it. We refuse to sacrifice quality, independence and
freedom, and believe solo adventures should go hand in hand
with unforgettable moments with like-minded travellers.

World Nomads
Cover Your Ass-ets
World Nomads is an online travel company that provides
inspiration, advice, safety tips and specialized travel insurance
for independent, volunteer and student travelers traveling and
studying most anywhere in the world.
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Sponsored by:

This award acknowledges the organisation that provides the best
services and/or solutions to organisations or consumers in the youth,
student and educational travel sector.

FINALISTS
International Education Connect

Incorporated in 1989 to provide electronic publishing,
software and support services to providers of international
language courses and colleges of further/higher education.

Smaller Earth - Adventure China

At Smaller Earth - Adventure China, we are the work and
travel experts. We want to inspire people to go further.
From our 15 international offices, we send thousands of
young people on work and travel programs, all around
the world. We believe that travelling changes your life. It
broadens your horizons, changes your perspective and
grows you as a person. Everyone should travel. Travel has
the power to be truly meaningful and finding that meaning
is why we do what we do.

Vagaband

Vagaband Limited began trading in late 2015; the mission
was a simple one: to make sure that no traveller should ever
feel like they are without a safety net while they see the world.
We were inspired by a lifetime of adventurous travel and
devoted to the idea of fostering a community of kind and
conscious young people who travel without fear or anxiety.
We create products and services that empower young
people to be independent and confident wherever they go.
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Sponsored by:

This award recognises the excellence and outstanding achievements of
organisations in their effort to market their brand, destination or product.

FINALISTS
Busabout
The Ultimate Travel Squad
Busabout is the alternative stress-free way to travel Europe,
Asia, North Africa and the United States. Our innovative Hopon Hop-off travel network allows our passengers the ability
to create their own adventure. We offer all the great benefits
of a guided tour, but with the flexibility of independent travel.
We’re truly the best of both worlds.

Euro Hostels
Brand & Digital Marketing
Euro Hostel provide budget-friendly, city centre,
accommodation in Glasgow, Liverpool, Newcastle and
Edinburgh, with a range of private rooms, VIP suites and beds
in dorms to suit all types of customers. Our hostels are as
unique as our cities, but our standard of accommodation and
service is always remarkable. We champion local suppliers
and an authentic experience. We’re proud to provide a truly
remarkable hostel experience.

St Christopher’s Inns
The Future of Travel: UK’s First Capsule Hostel
St Christopher’s Inns are 21 of Europe’s best party hostels in
Europe’s best cities. A safe place for backpackers to meet new
people, make new memories and discover what every city and
culture has to offer. You’ll find our award-winning hostels and
Belushi’s backpacker bars in the most popular and liveliest
cities across the UK & Europe including London, Paris, Berlin,
Amsterdam, Barcelona, Copenhagen, Cardiff, Bruges, Prague,
Edinburgh, Bath and Newquay.
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Sponsored by:

This category rewards UK based organisations engaged in volunteer
tourism that can demonstrate the delivery of benefits to the local
communities in which they work and the volunteers involved.

FINALISTS
African Adventures

African Adventures is a volunteer travel company that works
with 25 community projects in developing areas of Ghana,
Kenya and Zanzibar. We support these projects with the
resources they need to grow, whilst organising volunteering
trips for educational, youth and sports community trust
groups. We take on the dual role of tour operator and
development agency, providing meaningful volunteer
experiences, whilst working closely with each project to
develop their community outreach services.

Kaya Responsible Travel

Kaya Responsible Travel is a social enterprise that provides
over 150 international volunteering, internship and study
abroad opportunities across 28 countries in Africa, Asia and
Latin America. Kaya’s mission is to promote sustainable
social, environmental and economic development to
empower communities and groom compassionate global
citizens through responsible travel.

Operation Wallacea

Operation Wallacea (Opwall) is a conservation research
organisation funded by, and relying on, giving teams of student
volunteers the opportunity to work on real-world research
projects alongside academic researchers. With a dual focus
on scientific quality and the environmental education of our
students, Opwall’s program has been enjoyed by tens of
thousands worldwide, while also producing over 370 scientific
publications and countless conservation success stories in its
20 year history.
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Sponsored by:

wombat’
s
Opening VENICE
2019
This award recognises companies delivering excellence in
customer service.

FINALISTS
Euroventure Travel

Since 2012, Euroventure Travel has been building its reputation
as the one stop shop for backpacking Europe and beyond.
From our original self-guided Interrail adventures, to our new
small group tours, our emphasis has always been on making
travel accessible for anyone. With our in-depth knowledge,
excellent customer service and personal approach, we take
the stress out of planning a big trip. All that’s left to do is pack
your bags!

StudyLink Tours

StudyLink is the UK’s leading worldwide group travel experts for
higher and further education establishments. We provide group
travel packages and subject-linked itineraries tailored to each
group’s needs. We’re committed to simplifying educational trips
through our knowledge, expertise and high levels of personal
service. We deliver lasting positive development opportunities
to students that enhance their learning outcomes and give
them competitive advantage as they enter the world of work.
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Warner Bros. Studio Tour London –
The Making of Harry Potter
Warner Bros. Studio Tour London – The Making of Harry Potter
is a unique attraction offering Harry Potter fans of all ages
the ultimate opportunity to journey behind the scenes and
experience the magic that went into creating one of the most
successful film series of all time. Located at the Studios where
all eight films were produced, the Studio Tour showcases the
incredible British talent, imagination and artistry that made the
impossible a reality on screen.
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Sponsored by:

INVASION.COM

Sponsored by:

TM

This category recognises attractions and venues that offer a dedicated
educational programme for schools.

FINALISTS

The Emmerdale Studio Experience
Education programme
The Emmerdale Studio Experience Education Programme enables
students to discover the techniques and secrets that occur behind
the scenes at one of Britain’s biggest soap operas! They learn
all about the production process and what goes into making an
episode of Emmerdale in our Script to Screen workshop and as it’s
based on the national curriculum for English and Film and Media
Studies, it’s got everything to contextualise teaching and inspire
students to pursue a career in the creative arts!

Warner Bros. Studio Tour London The Making of Harry Potter
WBSTL Education Programme
Warner Bros. Studio Tour London – The Making of Harry Potter aims
to get students out of the classroom and on to the world-famous
authentic sets of one of the most successful film series of all time. Our
cross-curricular education programme meets learning objectives from
the national curriculum and exam board specifications. Young minds
will be stimulated as they discover the extraordinary artistry, technology
and talent that went into creating the Harry Potter film series.

YHA Castleton Losehill Hall
History Discovery
The History Discovery program is a 2 day residential activity program
aimed at schools/children/parents with little money to spend but who
still want an exciting and unforgettable able blast through the first
3000 years of our history. They live as Celts, fight as Romans (real
armour and siege engines), shoot Saxon longbows and wield real
swords and axes as Normans and Vikings. For many children this is
their first trip away from their parents – we try to make sure it sparks
a lifelong thirst for travel, knowledge and adventure.
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This category recognises individuals who personify a strong professional
ethos, who have demonstrated exceptional performance and who have
made an outstanding contribution to their company.

FINALISTS
Kirsty McLaren, Immerse Education

Kirsty is the Student and Parents Relationship Manager
at Immerse Education, an award-winning company
that focusses on providing exceptional academic
programmes to students from the UK and around
the world. Kirsty manages the incoming customer
enquiries, ensuring a positive and friendly experience
for prospective customers. In addition, Kirsty crafts
the post-enrolment experience for both students and
parents, ensuring that at all times, customers feel
reassured and excited.

Philip Cooke, STA Travel Education

Philip is the Team Manager at STA Travel and has
delivered on every measurable metric, all whilst
increasing staff retention and reducing sundry ops. He
has led his team to being £115k up on 2017 sales, all
team SLA’s being met and his team reaching an all-time
high in terms of sales revenue, attaining over one million
pounds across the division.

Sarah Archer, STA Travel Education

Sarah’s achievements have been essential to over
3,000 students embarking on inspiring educational
trips. In 2018, she has converted an outstanding 25% of
all of her enquiries, the highest in her division. She has
actively handled over 207 educational group cases. She
has not only led a team but has hit her personal sales
target every month in 2018. Sarah’s efforts have seen
her deliver a yearly total rev of £138,110, significantly
contributing to the team target.
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Sponsored by:

The People’s Choice Awards allows businesses to have their say about
who is the best in Youth Travel. Based on the result of this consumer vote,
the following organisations have been shortlisted.

FINALISTS
Kingswood

An adventure to remember, a taste of independence, a rush
of adrenaline, a breath of fresh air, a sense of achievement
and making memories that last a lifetime. For over 30 years,
Kingswood has developed and improved every aspect of
their learning outside the classroom programmes in order
to deliver life changing adventures. With nine inspiring
centres across the UK, plus a Château in France, they provide
unbeatable learning experiences for every young person.

YHA (England & Wales)

YHA has over 150 remarkable properties spread throughout
England & Wales. From grand mansions in the country to cosy
cottages by the sea, and stylish accommodation in the city,
there’s a YHA stay to suit all needs and budgets. We’re open
to everyone, welcoming backpackers, families, groups and
schools to explore the wonder of England & Wales with us.
Plus, as we’re a charity, we reinvest all we earn to help achieve
our mission of transforming young lives forever through travel
and real adventure.

Yummy Jobs

Yummy Jobs is an international recruitment company
that specialises in Summer Jobs in the USA, Placements
and Programs with Walt Disney World, the best Hospitality
Internships in the USA and Study Hospitality opportunities in
Switzerland. Founded in the year 2000 and has developed
many successful partnerships that allow our participants
unique opportunities to experience new cultures and increase
their employability at the same time.
28
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Sponsored by:

This award recognises outstanding achievement in organisations or
individuals in the youth, student and educational travel sector.

The recipient of this award will be
announced on the night!

˶ Staff or security on-site 24/7, with CCTV
and key fob entry
˶ Rooms allocated on exclusive floors or blocks*
˶ Free Wi-Fi throughout
˶ Communal areas for socialising and meetings
˶ Access to teaching space and catering via our
university partners**

mystudentvillage.com/group-stays
t: +44 (0) 330 363 3000 e: centralreservations@clvuk.com
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*

Subject to availability/**Not available at all sites
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