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Welcome to the
British Youth Travel Awards
Congratulations and thank you to all those that took the
time to enter this year’s competition.
It is a pleasure to co-ordinate these awards on behalf of
the youth, student and educational travel sector. They truly
highlight the innovative, fun, creative and diverse products
and opportunities that are on offer to young travellers.
Each year our judging panel grows to accommodate the
ever growing number of entries received from stakeholders
who are leading the way within our industry. Our judges give
their time voluntarily to debate and discuss each entry and
we thank them for their support in doing so.
These awards recognise excellence and set a benchmark
for the sector. For many they represent something special,
something to work towards and this is demonstrated each
year by the volume of high quality entries that are received.
On behalf of the BETA board of directors I would like to take
this opportunity to thank everyone that has contributed to
this year’s competition.
Good luck to all of our 2019 finalists and enjoy the celebration!

BETA Supports:
Emma English
Executive Director
British Educational Travel Association (BETA)

/BETAUK
/BYTAwards
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The programme

Event sponsors:

Awards Cruise

sponsored by Thames River Services

Welcome reception
sponsored by StudentUniverse

The awards
Best Accommodation
sponsored by Hostelworld
Best Educational Product
sponsored by Britannia Student Services
Best Youth Destination
sponsored by Anglo Educational Services
Best Leisure Product
sponsored by St Christopher’s Inns
Best Innovation
sponsored by Royal Museums Greenwich
Best Use of Social/Mobile Media
sponsored by Londonist
Best Support Service
sponsored by Optivo Students
Best Marketing
sponsored by ICEF
Best Volunteering Organisation
sponsored by Continuum Attractions
Best Customer Service
sponsored by Topdeck Travel
Best Schools Programme
sponsored by Student.com
Rising Star
sponsored by Stay Campus London
People’s Choice
sponsored by BETA
Outstanding Achievement
sponsored by Elman Wall

Official after party
Don’t miss it!
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Over the past 12 years the British Youth Travel
Award winners have exemplified leadership in the
UK youth, student and educational travel sector,
setting a benchmark for their industry peers.
On behalf of BETA and our members I encourage
other organisations operating within the sector
to enter the awards program, which serves to
further educate government, the public and
other influencers through their outstanding
accomplishments.

Steve Lowy,
Chairman, BETA
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The judges

Ceclia Adjei
Brand Partnerships
Manager,
VisitBritain

Paul Halpenny

Advisor,
International Tourism &
Accommodation Sector

Steve Dobson

Managing Director,
Capela Training

Celia Partridge

Paul Richer

Assistant Director,
Universities UK
International

Senior Partner,
Genesys Digital
Transformation

Jeannie Shapiro
Student Travel
Entrepreneur

Gary Grieve

Chief Executive,
Unusual Hotels
of the World

Miranda Thomas
Director,
Association of
Commonwealth Universities
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Sponsored by:

This award recognises excellence in youth accommodation in the UK.

FINALISTS
The CoURT, Code Pod Hostels
An urban concept designed to give travellers a central location and
quality sleeping environment at a low cost. We transformed a 19thcentury jail and courthouse into a world-class luxury hostel. The new
development contains themed ‘cell rooms’ and our innovative pod
bed concept as well as an underground tasting room.

Cohort Hostel
A multi-award winning, 60-bed hostel in the centre of St Ives.
Residing in a Grade II listed building we focus on providing
exceptional customer service and a unique hostel experience. We
offer budget accommodation with outstanding facilities, distinctive
social areas and sleeping spaces for all.. We are an eco friendly,
ethical hostel with a Gold Green Tourism Award.

Glasney Rooms & Glasney Flats, Cornwall Plus
Founded in 2012 we provide an affordable facility for events, youth
groups and summer schools and more on the stunning Penryn
Campus. There are over 1500 residential rooms and 40 meeting
rooms and conference capabilities. The £200m, 100-acre Penryn
Campus is jointly managed by Falmouth University and the
University of Exeter.

St Christopher’s At The Village
The UK’s first capsule hostel in London Bridge boasts brand spanking
new rooms designed to meet the needs of the 21st century budget
traveller. Our Japanese-inspired capsule beds are kitted with USB
ports, mood lighting and curtains for the ultimate privacy. We also
have newly designed dorms and private rooms.
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Sponsored by:

This award acknowledges a product or experience that provides
the youth, student and educational travel market with a dedicated
customer experience.

FINALISTS
Gotoco
We offer unrivalled, highly rated, well-supported and funded/free
summer work-travel opportunities for university students looking to
come and explore China. Our main project takes 500+ people to
teach in schools and camps across 100 diverse locations in China,
from the wild West to the bustling east.

Medical Projects
We organise short-term experiential learning courses for students
who are interested in studying medicine and other healthcare
related courses at university. Students aged 16+ can join one of
our projects for 1-4 weeks and gain essential work experience
and life skills. We offer courses in London, Tanzania, India, and Sri
Lanka. Our projects provide students with a combination of work
experience, advice, guidance, and interview practice, leaving
them ready for Medical School.

TASIS England
A leading co-educational, international school educating
over 600 boarding and almost 400 summer school students
each year. Our summer school offers opportunities for around
400 students each year to thrive in English and enrichment
programmes, nurturing their intellectual curiosity in a truly global
community, with students and staff from over thirty nations
accessing high quality living and learning experiences.

UK Intern Development
We provide practical work experience and internships for
international students. We profile match the needs of the young
person to that of a local business, organisation or community
project. Each student would have a dedicated mentor to ensure
that during their programme the student is accessing and
achieving their goals.
11
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Sponsored by:

The following destinations were voted by industry stakeholders as
being best for youth, student and educational travellers.

FINALISTS
Kent
Our corner of England is one of the best UK destinations for a
day trip or short break, with a multitude of things to do and
places to see. We’ve got some of the best beaches in Europe voted by Lonely Planet - as well as art galleries, elegant stately
homes, romantic getaways, fun-filled family attractions, and
more than 4,000 of exhilarating foot and cycle trails.

Liverpool
City of the Beatles, culture and sport, Liverpool has something
for every group. Everyone will love the vibrant waterfront.
Centred around the Albert Dock, it’s full of hotels, shops,
restaurants and museums and is home to exciting events.
Liverpool welcomes groups from all over the world, attracted
by our beautiful waterfront, unique attractions, exciting largescale events and world-class sport and music.

Manchester

Manchester is a wonderfully vibrant and progressive city,
already famous for its fine traditions of culture, music, sport and
top-class events. Greater Manchester is also home to highprofile, reputable universities and is the largest student city in
the UK outside of London – making it a fantastic destination
for the young market to enjoy everything this great city has to
offer. Manchester welcomes visitors from all over the world, still
attracted by the very best in sport, nightlife, dining, shopping
and cultural attractions.

Wales

With high octane adrenaline adventures, a coastal path that
runs the entire length of the country and more castles per
square mile than any other country in the world, Wales is the
perfect youth holiday destination.
13
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Sponsored by:
Sponsored by:

Thisaward
awardcovers
coversall
allleisure
leisuretourism
tourismexperiences
experiencestargeted
targetedat
atyouth,
youth,
This
student
and
educational
travel
sector.
student and educational travel sector.
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TheOriginal
OriginalTour
Tour
The

Operators of hop-on hop-off bus tours of London since 1951. Our
Operators of hop-on hop-off bus tours of London since 1951. Our
iconic Union Jack bus tours have multi-lingual commentary in 11
iconic Union Jack bus tours have multi-lingual commentary in 11
languages plus live guided commentary. Visitors can sit-back,
languages plus live guided commentary. Visitors can sit-back,
relax and listen to entertaining stories about the capital’s history
relax and listen to entertaining stories about the capital’s history
and culture. Since 2017, we have been introducing themed
and culture. Since 2017, we have been introducing themed
‘edutainment’ tours - showcasing the Christmas Lights, tours for
‘edutainment’ tours - showcasing the Christmas Lights, tours for
Kids and more.
Kids and more.

Royal Museums Greenwich
Royal Museums Greenwich

Home to the Royal Observatory Greenwich, the iconic historic
Home to the Royal Observatory Greenwich, the iconic historic
sailing ship Cutty Sark, the National Maritime Museum and the
sailing ship Cutty Sark, the National Maritime Museum and the
Queen’s House art gallery. All our attractions are located within
Queen’s House art gallery. All our attractions are located within
easy walking distance of each other within a UNESCO World
easy walking distance of each other within a UNESCO World
Heritage Site.
Heritage Site.

Thames River Services
Thames
River Services
All of our sightseeing
vessels are designed to offer panoramic

All
of our
sightseeing
vessels
are designed
to offer
views
of the
Thames and
London’s
attractions
and panoramic
include:
views
of
the
Thames
and
London’s
attractions
and
include:
state of the art facilities onboard, a fully licenced bar,
live audio
state
of the artfrom
facilities
onboard,
a fully
licenced bar,
live audio
commentary
the captain
and
a multi-lingual
commentary
commentary
fromon
the
captain
and via
a multi-lingual
commentary
system available
smart
phones
Wi-Fi.
system available on smart phones via Wi-Fi.

Theatre Workout
Workout
Theatre

We offer a wide range of services for the schools and the wider
We offer a wide range of services for the schools and the wider
youth travel industry. Programmes include: - Workshops and
youth travel industry. Programmes include: - Workshops and
summer schools for FITs - West End workshops for student
summer schools for FITs - West End workshops for student
groups - Bespoke workshops and courses for Student and
groups - Bespoke workshops and courses for Student and
Leisure groups - Booking service for tickets, attractions and
Leisure groups - Booking service for tickets, attractions and
services to complete a trip to London.
services to complete a trip to London.
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Sponsored by:

This category recognises innovation in youth, student and educational
travel in its broadest sense.

FINALISTS
Generator’s GenFriends App
GenFriends was created in 2018 with the help of global advertising
agency, TBWA mobile, giving guests the option to connect and match
with other guests, to form groups to experience a new city together,
as well as the opportunity for management to communicate directly
with guests in real time.

Goki

Goki provides technology solutions exclusively to the hostel market,
enabling guests to check-in and download their keys prior to arrival.
For Hostel owners, this streamlines check-in, lowers staff overheads
and creates a mobile community to engage more effectively
with their guests. During their stay, guests can meet other people
staying at the same time, see what’s on at the hostel & book local
experiences - increasing ancillary revenue and improving guest
satisfaction scores.

Jeff Wayne’s The War of the Worlds:
The Immersive Experience
A pioneering, Layered Reality, hi-tech guest experience where guests
can step within the story, brought to life by the narration and music
from Jeff Wayne’s iconic double album. The multi-sensory experience
combines pulsating music, immersive theatre, virtual reality, holograms,
pyrotechnics, live actors and sets to create another world where the
audience feel as if they are a living participant within the story.

The Vimal Group (Keetoo)
A mobile app which offers visitors to London a simple, convenient,
and affordable way to enjoy the capital. Crucially, we’ve always
been determined to drive a more valuable customer to our tourist
attraction partners. Because we are focused on increasing yields
and creating an immersive, engaging experience on-site through
innovative tech, we’re the only company actively looking at ways to
increase the value of the customers which we bring.
17
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Sponsored by:

This award recognises the companies and organisations that through
strategic planning have effectively used the technology of Social /
Mobile Media for promotion of a product, service, brand or group.

FINALISTS
Gotoco
As a social enterprise, we provide funded, fee-free overseas worktravel opportunities in China to students from around the world
between May and September every year. University students,
principally from Europe and North America, teach English to Chinese
children, lead activities on summer camps, or take up office
internships in over 90 locations around China, all while working
towards a funded TEFL certificate, learning Mandarin, having cultural
classes and developing themselves.

St Christopher’s Inns
St Christopher’s Inns operate youth Hostels across the UK &
Europe. You’ll find us in the best locations close to nightlife and the
attractions in London, Edinburgh, Amsterdam, Barcelona, Berlin,
Bruges, Bath, Newquay, Paris, Copenhagen, Cardiff and Prague.

Student.com
Student.com is the world’s largest student accommodation
marketplace. With over 1.25 million student beds across 400 cities
globally, Student.com helps students find their perfect home away
from home.

Topdeck Travel
We are Topdeck. We do epic Euro-Trip, Big Game Safaris, American
Road Trips, Sailing Voyages, outback explorations and loads of
other global adventures for travellers ages 18-39. Our business
is to make travel dreams a reality. We know what works. And
we’re not afraid to shout about it. We refuse to sacrifice quality,
independence and freedom, and believe solo adventures should
go hand in hand with unforgettable moments with like-minded
travellers. We build the trips. You build the memories.
19
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Sponsored by:

This award acknowledges the organisation that provides the best
services and/or solutions to organisations or consumers in the
youth, student and educational travel sector.

FINALISTS
Club Europe Group Travel
One of the UK’s leading specialist school travel operators, we’ve
been creating tailor-made music tours, ski trips, sports tours
and educational trips since 1980. A family owned company,
we are known for the exceptional level of support and care we
offer everyone who travels with us. We pride ourselves not just
on our expertise - many of our staff have been with us for 15
years + but on the outstanding level of support and service we
offer to ensure the best possible travel experience.

Euroventure
Euroventure makes travelling Europe by train easy with
bespoke interrail packages and group tours for travellers of
any age. Whatever draws you to travel, whether it’s escaping
your hometown, meeting new friends, seeing the sights you’ve
always dreamed of, or just having incredible nights out with
your mates, Euroventure can make it happen.

Hospitality Line

Hospitality Line is a leading supplier of travel, leisure
and entertainment products for groups, students and
individuals throughout the United Kingdom and Europe. We
are passionate about providing meal reservations, hotels,
attraction and theatre tickets, Eurostar breaks and much
more.

International Education Connect
Incorporated in 1990, we provide electronic publishing and
software services to international language schools.
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Sponsored by:

This award recognises the excellence and outstanding achievements of
organisations in their effort to market their brand, destination or product.

FINALISTS
Contiki Holidays
Contiki is the travel company exclusively for 18-35 year olds.
Our purpose it to connect young travellers to the time of their
lives. We believe in real experiences. More than the perfect
Instagram shot, we create the moments that inspire you, excite
you, challenge you, connect you with the world and stay with
you for life. And we care about making sure these experiences
contribute positively to the people and places we visit.

Hostelworld
Hostelworld, the global hostel-focussed online booking
platform, inspires passionate travellers to see the world, meet
new people and come back with extraordinary stories to tell.
Hostelworld customers are not your average tourists; they
crave unique experiences that Hostelworld facilitates with the
best choice of hostels around the world.

STA Travel Education
The #EducationForAll campaign aimed to raise awareness of
issues that sit within teachers control and very real problems
that students face on a daily basis. During this campaign, that
launched in April of this year, we broached topics from bullying
to mental health. As part of this campaign we sponsored a
specialist mental health school on their 2019 educational trip.

Student.com

Student.com is the world’s largest student accommodation
marketplace. With over 1.25 million student beds across 400
cities globally, Student.com helps students find their perfect
home away from home.
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Sponsored by:

This category rewards UK based organisations engaged in volunteer
tourism that can demonstrate the delivery of benefits to the local
communities in which they work and the volunteers involved.

FINALISTS
Frontier
For 30 years, Frontier volunteers, staff and host-country counterparts
have worked tirelessly in their mission to safeguard biodiversity,
build sustainable livelihoods and inspire young and old to make
their travel meaningful. Established in 1989 as a non-profit
conservation and development non-governmental organisation,
Frontier has been an innovator in creating quality volunteer
programmes across the globe.

Operation Wallacea
A conservation research organisation that is funded by, and
relies on, teams of student volunteers who join expeditions for the
opportunity to work on real-world research programmes alongside
academic researchers. Unlike most traditional gap year and
volunteer organisations, Opwall has a heavy research focus with 469
academic papers published to date and support from University
academics worldwide.

Pod Volunteer
We are a non-profit organisation arranging ethical, sustainable
and supported volunteer placements at animal sanctuaries,
conservation projects and community initiatives around the world.
We scour the globe for the best projects and then get to know these
projects deeply through close relationships and visits. Projects
always fulfil local needs and deliver genuine benefit.

Travel Teacher
Travel Teacher empowers youths to pursue life-changing experiences
around the world, leaving a positive mark on the communities they
visit and the environments they explore. We are a community of
driven, empathetic, and ambitious individuals that seek to make
travel more ethical, meaningful and educational, we want travel to
change young people in ways that they have never imagined!
23

experience the

Award-winning attractions around the UK

All our attractions offer:
• Free teacher familiarisation visit

• Free risk assessments

• Free teacher places

• UK curriculum workshops

• Free downloadable resources

• International curriculum
workshops

• Priority entrance - no queuing!
• Exclusive educational admission
prices*

• Multi-lingual tours*

Get in touch
Call 01904 261262
Email groups@continuumattractions.com
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Sponsored by:

This award recognises companies delivering excellence in
customer service.

FINALISTS

Euroventure
Euroventure makes travelling Europe by train easy with bespoke
interrail packages and group tours for travellers of any age.
Whatever draws you to travel, whether it’s escaping your
hometown, meeting new friends, seeing the sights you’ve always
dreamed of, or just having incredible nights out with your mates,
Euroventure can make it happen.

Medical Projects
Medical Projects organises short-term experiential learning
courses for students who are interested in studying medicine and
other healthcare related courses at university. Students aged
16+ can join one of our projects for 1-4 weeks and gain essential
work experience and life skills. We offer courses in London,
Tanzania, India, and Sri Lanka. Our projects provide students with
a combination of work experience, advice, guidance, and interview
practice, leaving them ready for Medical School.

Oxford Royale Academy
Oxford Royale Academy is a prestigious, high-end summer
school with our flagship programme based in Oxford, and other
centres located in Cambridge, Ascot, St Andrews, London and
Yale.

Projects Abroad

Projects Abroad has spent over 25 years helping volunteers and
interns fulfill their potential and make the world a better place. In
the days before the internet, smartphones and budget airlines,
an English University Professor and some overseas colleagues
had an idea: What if young people could become international
volunteers? They could learn new skills and contribute to
communities at the same time. That was 25 years and 120,000
volunteers ago!
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Sponsored by:

This category recognises attractions and venues that offer a
dedicated educational programme for schools.

FINALISTS
The Emmerdale Studio Experience Education
Programme
Step out of the classroom and into the drama! Students are immersed
into the world of TV as they learn the behind the scenes secrets,
explore authentic costumes and props, and gain insight into how an
award-winning episode of Emmerdale is made. Hoping to inspire
students into a career within the creative arts, this year’s new branch of
Insight to Industry workshops have been designed to give students an
understanding of the roles available behind the camera!

Paultons Park
Our qualified teachers design a host of workshops all matched to
the National Curriculum; all hands-on and all linked to the rides and
attractions in the Park. We offer genuine learning opportunities for
all students - regardless of age or ability. Our exceptional levels of
customer service have led to the Park being voted Number 1 ‘Best
Amusement Park’ in the UK, four years running.

Warner Bros. Studio Tour London The Making of Harry Potter
A unique attraction offering Harry Potter and film fans of all ages the
ultimate opportunity to journey behind-the-scenes of one of the most
successful film series of all time. Young minds will be stimulated as they
discover the extraordinary artistry, technology and talent that went into
creating the films. Our free cross-curricular lessons take a deeper look
at the art of filmmaking and link to National Curriculum and exam board
specifications.

YHA – Alex Rider Mission Briefing

An innovative activity program, available in 9 youth hostels and designed
to be an affordable and flexible residential. During their time with YHA the
children or ‘agents’ as we like to call them will be immersed in the spy
narrative as we challenge them physically and mentally as they take part
in activities from shelter building, archery and code breaking to hunting
down elusive double agents.
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Sponsored by:

This category recognises individuals who personify a strong
professional ethos, who have demonstrated exceptional performance
and who have made an outstanding contribution to their company.

FINALISTS

Jamie Tyler, Bayswater Education
Jamie Tyler is the Commercial Manager of Bayswater
Education. We are a social enterprise in international
education. For every student that studies with us we assist
another from a less priviledged background. On a one
for one basis. Jamie is responsible for year round groups,
developing partnerships and our summer camps.

Emily Abbott, Experio Life
Emily graduated with a 1st Class Masters Degree in Liberal
Arts with Spanish & History from University of Bristol in July
2018. While at university, she worked at the Experio Summer
School at Clifton College as an Activity Leader and Pastoral
Carer and as Excursions Manager in her final year. Since
February 2019, Emily is now working for Experio Life as
Business Development Executive, which involves a variety of
customer-facing roles, all vital to the success of our business.

Adelle Barnett, Learn Away

Adelle started Learn Away in 2018 having worked in the
industry for 12 years. Adelle has worked to build the profile
of the company over the last 18 months ensuring that Learn
Away builds strong partnerships with UK based language
schools, international agents and suppliers within the
industry.

Tom Morgan-Grenville, Umi Digital

Tom manages the marketing team at Umi Digital, working
directly with clients across the Hotel and Travel industries.
He has been with Umi digital for a year in which time he
has progressed from Marketing Coordinator to Marketing
Manager. We are incredibly proud to have taken him on
board as a colleague.
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Sponsored by:

The People’s Choice Awards allows businesses to have their say about
who is the best in Youth Travel. Based on the result of this consumer
vote, the following organisations have been shortlisted.

FINALISTS
Londonist
Since 2013, we have been providing our clients with short and long
term accommodation and we are leaders in finding the greatest
“home far from home”. We have now over 20 different locations
across London. We offer to students stylish en-suite rooms, studios
and apartment rooms. The residents can use all the amazing
facilities such as gym, cinema, social and study spaces, and rely on
a 24/7 security and maintenance team.

Pax Lodge
We are one of five World Centres of the World Association
of Girl Guides and Girl Scouts (WAGGGS). Pax Lodge offers
scheduled programmes and events throughout the year. All of
our programmes involve exploring other cultures, learning about
international Girl Guiding/Girl Scouting and discovering London. We
also discuss many of WAGGGS’ global objectives and projects.

StudentUniverse
The world’s leading travel booking service for students and
youth. We are for students looking to travel the world, we offer
our members special rates on flights, hotels, and tours, allowing
students to travel more and spend less. Our unique pricing and
terms are negotiated specifically for this demographic through
contracts with dozens of world-class partners and more than 90
airlines.

YHA (England & Wales)
With over 150 remarkable properties spread throughout England
& Wales. From grand mansions in the country to cosy cottages by
the sea, and stylish accommodation in the city, there’s a YHA stay
to suit all needs and budgets. We’re open to everyone, welcoming
backpackers, families, groups and schools to explore the wonder of
England & Wales with us. Plus, as we’re a charity, we reinvest all we
earn to help achieve our mission of transforming young lives forever
through travel and real adventure.
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Sponsored by:

This award recognises outstanding achievement in organisations or
individuals in the youth, student and educational travel sector.

FINALISTS
Camp America
Camp America recruits international staff for American summer
camps. Established in 1969 and celebrating our 50th Anniversary this
year, we are the biggest international summer camp staff provider
recruiting thousands of young people each year to work on hundreds
of summer camps across the USA!

Invisible Cities
Invisible Cities is a global social enterprise that trains people who
have experienced homelessness to become walking tour guides
of their city. We provide alternative walking tours of Manchester,
Edinburgh, Glasgow and York with the aim to raise public awareness
of homelessness by breaking down the negative stereotypes of
people living on the streets. Our tour guides are given the platform to
feel empowered, to tell their story and have their voices heard.

Kaya Responsible Travel
Kaya Responsible Travel is a social enterprise that provides over 150
international volunteering, internship and study abroad opportunities
across 32 countries in Africa, Asia and Latin America. Kaya’s mission
is to promote sustainable social, environmental and economic
development to empower communities and groom compassionate
global citizens through responsible travel. Kaya is celebrating its 10th
year anniversary this year.

StudyLink Tours
StudyLink is the UK’s leading worldwide group travel experts for higher
and further education establishments. We provide group travel
packages and subject-linked itineraries tailored to each group’s
individual needs. We’re committed to simplifying educational trips for
lecturers, travel bookers and procurement departments in Colleges
and Universities through our knowledge, expertise and high levels of
personal service.
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